'E:' RE-ESTABLISH CONVERSATION?

Some questions to answer:

FOR YOU

* | often discuss important
subjects with those close to
me and | do so without dif-
ficulties:

@ Yes ® \o

® | do not put pressure on
others to accept my help:

@ Yes ® No

* | have requested informa-
tion about the game in ques-
tion:

®Ys ONo

* | have discussed the situa-
tion with my friend or rela-
tive, without judging or accu-
sing them:

@ Yes ® o

® | have encouraged my
friend or relative to share
their experience:

Q®ves O1o

Mostly “YES”
You have many qudlities that enable you to discuss the problem calmly
and seek solutions together. Have you considered requesting a consul-
tation to evaluate the difficulties that you are currently experiencing?

Mostly “NO”

FOR THE PLAYER

* | often discuss important
issues with those close fo me
and | do so without difficul-
ties:

Q®Ys OO

e | have asked for others
help when | have needed it:

®Ys ONo

* | have accepted offers to
speak to those close fo me and
tell them about my playing:

®YVs ONo

* | have talked to those close
to me about the problems
related to gaming, without
becoming annoyed:

QY ONo

e | have encouraged my
friend or relative to share
their experience:

Qv O1No

You are possibly not yet ready to address the subject openly with
those around you. Have you considered contacting a specialist ser-
vice, on your own or accompanied by someone, to discuss the sub-

ject or simply ask for information?
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ﬁ-‘-'—' ML A PL'A AMONGST
YOURIERIENDS
OR FAMILY"

ess® ANY QUESTIONS?

Has this leaflet has raised any
questions for you? Is someone
close to you experiencing this

;\ type of difficulty? Are you concer-

ned about your own gaming or
gambling behaviour? If so, you
can find help and additional in-
formation from the following:

www.jeu-excessif.ch
www.gambling-problems.ch
www.gioco-eccessivo.ch

www.glueck-spiel.ch
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WHO PLAYS TOO MUCH?

esei» WHAT ARE THE MOST LIKELY

PROBLEMS?

«e® THE FIRST STEPS TO ADDRESS

THE PROBLEM?

Excessive gambling, participation in games of
chance or online video gaming often causes com-
plex problems for those close to an individual. Dif-
ficulties can commonly affect the player's spouse,
children, parents, employer, friends, colleagues
and neighbours.

Those who are close to an excessive player can
pass through many phases, from suspicions of pro-
blematic gaming to feelings of exhaustion, distress
or helplessness.

Friends or relatives may also experience many
consequences from playing including: financial
difficulties, social problems, loss of confidence, a
decline in their physical and emotional health.

Like the player themselves, those close to a gam-
bler or online gamer are often negatively affected
by playing behaviour. However, the player parti-
cipates for mainly positive reasons, and has the
option to remove themselves from the game.

For those close to a player, a number of responses
may increase the difficulties:

» Feeling obliged to solve any problems

» Wanting to control events and relationships with
others

- Giving advice, blaming, trying to meet others’
needs

- Being tempted to believe repeated lies, feeling
guilty

» Acting as if the problem does not exist

To cope with painful feelings such as helples-
sness, guilt or distress, which may be expe-
rienced by those close to a player, it is essential
to:

» Ensure your financial security (check your cash
flow, avoid taking out loans, put in place a sys-
tem of protection)

» Consider your psychological wellbeing (avoid
isolation, speak with others, undertake plea-
sant activities)

» Fix certain limits (learn to say no, clearly
express your expectations)

» Break the cycle of playing (do not lie to protect
the player, do not justify their habit, offer them
help and support but within firm limits)




